
	
 
January 24, 2018 
 
His Worship John Tory   Councillor Joe Cressy 
Mayor, City of Toronto   Trinity-Spadina 
100 Queen St. West   100 Queen Street West 
City Hall, Second floor, West  City Hall, Suite C50 
Toronto, ON, M5H 2N2   Toronto, ON, M5H 2N2	
 
Dear Sirs: 
 
I am writing on behalf of the Harbord Village Residents’ Association. Within our 
neighbourhood or just next door we are blessed with: 

• three primary schools;  
• two secondary schools; 
• a university and a college; 
• almost a dozen places of worship;  
• a plethora of local shops, restaurants, and professional/medical offices; 
• many music, arts and theatre venues/facilities;  
• Kensington Market; and 
• a major long-term care facility. 

 
All this, combined with public transit on all bordering arterial roads and on our 
local high street, means we are walkers.   

 
We walk to school, to work, to play, to worship, to shop, to eat, to 
entertainment, to transit, and much much more!  We travel in the very modes 
the City is making great efforts to incent others to replicate. 
 
Are we living the dream?  Not so much in the winter!  Isn’t it ironic that the most 
used (and loved) sidewalks are the least cared for by the City; i.e. the City does 
not clear snow from our residential sidewalks.  Yet, in the “serviced area,” reliant 
on cars, there are long stretches of little used sidewalks that are cleared by the 
City.  
 
The absence of City snow removal from our residential sidewalks is a perpetual 
complaint at our annual general meetings and throughout the winter.  In reply, we 
have dutifully explained the responsibility of property owners to clear their 
sidewalks, the City program to assist seniors, and how to complain if sidewalks 
are not cleared. 
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It is not just that snow is perpetually not cleared from some segments of our 
residential sidewalks by those responsible under the bylaw, or that the City 
enables such conduct by not enforcing its bylaws, there are real consequences 
that we endure: 

• we risk life and limb traversing snow and ice covered residential sidewalks; 
• some take other risks and opt to walk on the road… as it is often passable 

when the sidewalk is not; 
• some sadly just retreat and return home, or remain housebound knowing 

the risk is too great, thus the walkable neighbourhood turns homes into 
prisons for some elderly and those with mobility challenges; and 

• we do not get what we pay for.  It is not lost on us that the unserviced area 
produces a financial windfall for the City – charging for a service that is not 
delivered. 

 
For these reasons, the HVRA Board unanimously passed the following resolution 
at its January meeting:  
 

“Let it be resolved that the HVRA calls on our Councillor, the Mayor, 
and City Council to provide an equal level of snow removal services 
for all sidewalks within the City’s borders.” 

 
Not all is grim with regards to snow removal.  We are among the neighbourhoods 
that have welcomed a new segregated bike lane. We applaud the City for the 
robust way that it clears snow from the growing network of segregated bike lanes.  
This took care, attention and equipment, as does the snow-clearing program for 
seniors on residential sidewalks.  These successes prove that residential 
sidewalks in the “unserviced area” can be cleared, and equity demands that they 
should be cleared.  Where there is a will, there is a way!  
 
We look forward to your support in bringing City snow removal services to all 
residential sidewalks in Toronto. 
 
Yours truly, 
 

 
 
Robert Stambula 
Board Member 
 
cc: Gail Misra, Chair	


